
1Earn a maximum of 20,000 Starpoints per contract as a Preferred member, 30,000 Starpoints per contract as a Gold or Platinum member, and 40,000 Starpoints per contract if 
you have SPG 75 Nights Benefi ts or higher. 2Earn one eligible night towards elite status for every 20 consumed group room nights, up to a maximum of 20 eligible nights per eligible 
meeting or event.

See spg.com/pro for eligible Rate Plans, eligible channels and full terms and conditions.

Your work, more rewarded
INTRODUCING SPG PRO.

You can now earn even more rewards for the work you do professionally, with SPG® Pro — Starwood’s 
exciting new loyalty offering for meeting and travel professionals. With SPG Pro, you can earn rewards 
at over 1,100 hotels and resorts worldwide.

Here’s what you can enjoy with SPG Pro:

•  1 Starpoint for every US$3 of eligible room revenue you book for your clients — and for any 
groups, meetings and events1 you plan with us. Achieve elite status and you’ll earn even more.

•  1 eligible night towards elite status for every 20 group room nights 2 or room nights you book 
for your clients. 

•  Access to ProLearning modules and STARPRO rates, through which you can experience our 
brands and hotel portfolio to help you make the best recommendations for your clients.

•  Redeem your Starpoints® for free nights, free flights, merchandise and more.

•  Easy account-management tools so you can track your client bookings, personal earnings, 
progress towards elite status and ProLearning history — all in one simple account.

Plus, all your SPG Pro benefits will combine with what you earn for your eligible personal stays, 
which means you earn rewards even faster. Now that’s a great benefits package.

Learn more and enrol at spg.com/aboutpro.

Yvonne I., Independent Travel Consultant for ALTOUR, touring a suite
at the Sheraton New York Times Square Hotel, New York, USA



Learn more at spg.com/prolearning.

Michael H., Owner and Travel 
Advisor, SmartFlyer, consulting 
with the W Insider at W New York, 
New York, USA

More Luxury. More Destinations.

ProLearning: Learn to earn
Explore our multimedia learning library designed to improve travel professionals’ profit performance 
and deepen their customer relationships. 

LOYALTY & BRANDS
Discover Starwood’s nine world-class brands 
and learn how to more effectively sell our 
brands to your customers.

STRATEGIES FOR SUCCESS
Learn to develop strategies to increase sales 
and customer satisfaction.

SHARPENING YOUR SALES CYCLE
Learn how to develop an action plan to 
increase your customer base, identify 
customer needs and generate more sales.

MANAGING CUSTOMER EXPECTATIONS
Learn tips to improve time management and 
increase efficiency so you work smarter, not harder.

STARWOOD DESTINATIONS
Virtually visit Starwood destinations and learn the 
power of story-selling to help your clients visualise 
the vacations of their dreams at a Starwood hotel 
or resort.

UPSELLING
Learn to build loyalty and increase profits with 
specific upselling opportunities presented by 
Starwood executive Chris Austin and industry 
trainer Stuart Cohen.
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